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OPI'AHI3BALIIHHO-IIPABOBI ACIIEKTU BUKOPUCTAHHS
HEBEPBAJIbBHOI KOMYHIKAIII ITPU ITIPOBEJEHHI JOIUTY

3aBHaHHs yJOCKOHAJIEHHs MPAKTUKU PO3CIiAyBaHHs 3JI0OYMHIB Ta MiJBU-
IeHHs ePEeKTUBHOCTI OOPOTHOU 31 3JIOUMHHICTIO MPUBOJUTH 10 HEOOXITHOCTI IMO-
ITIYKy HOBUX METOJIIB, 3aC00iB, MPUHOMIB 1 IIJISXIB BUSBJICHHS, OTpUMaHHS, (ik-
carrii, ToCaiPKEHHS 1 BUKOPUCTAHHS KPUMIHATICTHYHOT iHpopMarlii npo mozii 3110-
ynHy. OTHAM 3 TaKUX Cy4acHUX BUEHb € HeBepOasibHAa KOMYHIKAIlis, sIKa YSBIISE
co00I0 CHCTeMy HayKOBUX MOJIOKEHb Ta MPAKTUYHUX PEKOMEHJAIliil 100 BHSB-
nenHs, Qikcaiii, 00poOKu, 30epiranfs, MOCHTIHKEHHS, TOOTO BUKOPUCTAHHS HEBe-
pbanpHOi iHpopMarlii B po3cnigyBanHi 3nounHiB. HeBepOanbHa (Bin nat. verbum -
CIIOBO) KOMYHiKalisl (BiA IaT. communico - CHIIKyBaHHS, POOIIIO 3arajbHUM)
SBJISE COOOKD CHUCTEMATHM30BaHYy CYKYIIHICTh 3HaHb 31 cdepu mporiecy
B32€EMOCITIJIKYBaHHS JIFOJIell Ha OCHOBI OOMiHY IOBiIOMJICHb 3aBJISKHA HeBepOaIb-
HUM (HeMOBHUM) 3acobam [1, c. 117].

OO00B’sI3KOBUM IPaBUJIOM POOOTH CHIIHOro y Oynb-sKii cuTyanii, o cKJia-
JAETHCSl IPU MPOBEJICHH1 JIONUTY, € HOro MIsUIbHICTD 1I0A0 I1arHOCTYBaHHS €MO-
iiHOro Ta iH(OpMaIIfHOTO CTaHIB JOMUTYBAHOI'O IIOJI0 CaMOro cebe, HaBKOJIU-
HIHBOTO U, FOJIOBHE, MOiT 3710unHy. OIiHIOBaHHS Ta pe3yJbTar pillleHHs (Bepudi-
Kallisl) MUTaHHS PO JOCTOBIPHICTh 200 HETOCTOBIPHICTh NMOKa3aHb JOMUTYBAHOTO,
3HaHHS 200 HE3HAHHS HUM ICTOTHHX JUIsl MIPOBAKEHHS JaHUX IOKOPIHHO BW3HAa-
YaroTh XapakTep CJia40i aKTUBHOCTI Mij 4ac JOomHTY, GOPMYIOTh OILIHKY piBHS ii
BH3HAYCHOCTI a00, HaBMakKW, HeBU3HAYCHOCTI. [Ipy 11bOMy HEBH3HAYEHICTh CHUTYya-
1ii JOMUTY cHpusie 30UTBIICHHIO MipH TaKTHYHOTO PU3UKY SIK i Yac HOro mpose-
JIeHHSI OKPEMO, TakK 1 JIJIsl TOCYJOBOT'O PO3CIiAyBaHHS 3arajioM, 110, 0e3yMOBHO, €
(aKkTOpOM HEraTHBHOTO XapakTepy, OCKUIbKH 30UIbIIye WMOBIPHICTH yUYWHEHHS
CIITYUM TOMUJIIKOBHUX, HEaIeKBAaTHUX i, MPUUHSITTS XUOHUX pIllleHb 1 SIK pe-
3yJbTaT HACTaHHS HECHPUSITIMBUX HACTIAKIB [2, c. 233].

ITig yac momMMUTY MiIO3pPIOBAHOIO y BUMHEHHI 3JI0YMHY 3 OOKY CIigdoro, Jo-
MUTYBAHOTO Ta HOT0 3aXWCHUKA MAIOTh MiCIle IBi ()OPMU JTFOACHKOTO CITUTKYBaHHS -
BepOasibHa (cloBecHA) 1 HeBepOanbHa (HecnoBecHa). HepepOanbHe, TOOTO HecnoBe-
CHE CITUIKYBaHHSI KOXXKHOTO 13 CYO’€KTIB BIANOBIIHUX KPUMIHAIBHUX IMPOIECYyallb-
HUX BIJIHOCUH 3IIMCHIOETHCS 3a JIOTIOMOTI'OK0 00pa3iB 1 HeMOBHUX enemeHTiB. 11 o-
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mpaBa, MiJo3proBaHa ocola Mix Yac JOMHUTY 3a JOTMOMOIOI0 BIACHUX E€MOIlHO-
BOJTbOBUX (DYHKIIIH TICHXIKH, B OCHOBHOMY, TIparHe KOHTPOJFOBATH CBOE MOBJICHHSI.
OpHak, SKIIO CHITYUA BOJOJIE CrelialbHUMK 3HAaHHSMHU 31 chepu HeBepOaIbHOI
KOMYHiKaIlil, BIH Ma€ peaJibHy 3MOI'y CIIOCTepiratu 3a (yHKI[IOHyBaHHSIM HeBepOa-
JBHUX 3aC001B CHIJIKYBaHHS IiJ03PIOBAHO0, aHATI3yBaTH 1X MPOSBH Ta OLIHIOBATH
OTpYMMaHi MOBHI BiIOMOCTI Ha IIpeIMeT iX IMPOCTIi, MpaBauBoCTi [3, ¢. 141].

Sxio nonuTyBaHa Milo3proBaHa ocoda Jae HempaBaAuBi MMOKa3aHHS, TO B 3a-
JISKHOCTI BIJ T XapakTepy 1 TeMmMIepaMeHTy 3aco0u HeBepOajabHOI KOMYHIKaIlii
MOXXYTh TPOSIBJISATUCS SIK B aKTUBHIN, Tak 1 B MacWBHIA ¢opmax. AKTUBHA (hopma
micBigoMoro GyHKIIOHYBaHHS 3ac001B HeBepOaIbHOT KOMYHIKAIlIT y JOMMUTYBaHO1
MiI03PIOBaHOI 0co0H, sSIKa 1ae HEeMpaBIUBI MOKa3aHHs, MOXKe MPOSIBIISTUCS B TisX i1
PYK, 30KpeMa, y IpUKpUBaHHI poTa, MOTHPaHHI HoOca, K, ByX. [1ig yac cmoBecHoi
pO3MOBiJIl JOMKUTYBaHa Mi03pIOBaHa 0co0a, sika Ja€ HelpaBIuBi MOKa3aHHS, MOXe
CBOIMHU pyKaMm¥ 3MiHCHIOBATH JOTUYHI )KECTH, 30KpeMa, TOpKaThCs Hoca, MpHUTia-
JDKYBaTH BOJIOCCS Ha TOJIOBi, MMOTUpATH ByXa, MiI0Opiafs, 100, odi. 3a BKa3aHUX
YMOB CJIOBECHI HEMpPaBIWBI MOKa3aHHs 3 OOKY IOMUTYBAaHOTO IiI03PIOBAHOTO MO-
KYTh TAKOX HEYCBIJIOMJIEHO CYNPOBOJ)KYBATUCS aKTUBHOIO KECTUKYJISLIEO [4, C.
145]. TlacuBHa dopma QyHKIIIOHYBaHHS 3ac00iB HeBepOaNIbHOT KOMYHIKaIlii B Ti-
JI03PIOBAHOI 0COOM, KA J1a€ HeMpaBAMUBI MOKa3aHHA MiJ Yac JAOIMUTY, TAKOK MOXKeE
IPOSIBIISATUCS B JisX ii PYK, a caMe - B 0OMeXeHHI kecTuKyJsii. Hanpukian, komu
JOTIUTYBaHa 0co0a CUANTh, TO BOHA MOYKE XOBATH CBOI PyKHU (HaNpUKIal, Mo3amy
CIIMHU, y KHIIIeH1, BCOBYBaTU PyKHU MiJ ceOe, XOBaTH PYKH Ha TPYyAsiX, CKJIABIIM iX
y IpsAMOKYTHY (¢opmy Toio) [1].

Crnimunii TOBUHEH YMITH 3a JOIIOMOTOIO 3HaHb MPO KiHETUYHI HeBepOaIbHO-
KOMYHIKaI[iiHI KOMITIOHEHTH BUSBJISITH i Yac JOMUTY Ti 3 HUX Y MOBEIIHII Mig0-
3pIOBAHOTO, IO 3aCBIAYYIOTh HOTO 3aHEMOKOEHHS, HEBIIEBHEHICTh, HEPBYBaHHS Ta
arpecuBHICTh. BUsBIEHHS CiTYMM HasBHOCTI Y JONUTYBAaHOI 0cOOU MEBHOI Kilb-
KOCTI McUX0Qi310JI0TIUHUX peaKkIliii, BU3HAYSHHS CUJIM 1X MPOSBY T03BOJISIE HOMY
3aJIe)KHO BiJ CIIAYOI CUTYyaIlii 3aCTOCOBYBATH MO0 TOMUTYBAHOTO Ti UM 1HIII 3a-
co0H CITiTY0l TAKTUKU.

Ve ines TaKTUYHOIO MCUXOJIOTTYHOIO BIUIMBY Ha JOMMUTYBaHY MiJ03prOBa-
Hy ocoOy yepe3 HeBepOaibHI KOMYHIKAIIIlHI JKepesa MoJisirae B TOMy, 1110 € HasiB-
HOIO NeBHA HeBepOaIbHO-KOMYHIKaTHUBHA CUTYallis, IKa KOHTPOIIOETHCS 3aBISIKU
CIIOCTEPEKEHHSIM CJIITYOr0 1 HOro aHATITUYHIN TisITBHOCTI.

OTtxe, 3acoOu HeBepOanbHOI KOMYHIKAIi JAlOTh MOXJIUBICTH CHITUOMY Yy
Ti YW 1HITH HeBepOaThbHO-KOMYHIKATUBHIN KPUMIHAIICTUYHIN CUTYyarii mij Jac
JOTIUTY T1103PIOBaHOT 0COOM ONEepaTUBHO OOpaTH HANOIIBII PO3YMHUM, TPABUIIb-
HUN HampsM #Horo mpoiiecyanbHOl 1 TakTU4HOI HismbHOCTI. Lle, y cBoro uepry
CIpHUSTUME TTOBHOMY Ta BCEOIYHOMY PO3CIIiIyBaHHIO.
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JHO IIMTAHHA JOTPUMAHHS ITPAB ITITTIO3PIOBAHOI'O ITIL YAC
JOIIUTY ITPU PO3CJIIAYBAHHI I'PYIIOBOT'O XYJIT'TAHCTBA

BaxnmuBoio criguoro (po3NIyKoBOIO) i€l TPH PO3CIigyBaHHI TPYMOBOTO
XyJIraHcTBa € JONMUT MiA03pIoBaHOro. Sk BiOMO, 3a3Ha4yeHa MpolecyaibHa dis €
HaOUTBII PO3MOBCIOKEHOIO Ta iIH(HOPMATUBHOIO B KPUMIHAIBHOMY CYIOYHUHCTBI.
Ake sikpas 3a i1 TOIOMOroro Maike B KO)KHOMY IPOBAJIKEHHIO MPaLIBHUKU MO-
Jiii OTPUMYIOTh HaNOIIbINY KUIBKICTh JOKAa3iB, SIKi JAaOTh MOXJIUBICTh JJIsl BUCY-
HEHHs Bepciii Ta npoBeJieHHs noAalblIuX 3axo/iB. Kpim Toro, ciil 3a3Ha4yuTH, 1110
BaXJIMBUM acleKTOM HOro npoBeeHHs € 3a0e3MeyeHHs paB J0NUTYyBaHOI 0COOU.
AJKe Ti03pIOBaHN MOXKe HTH Ha KOHTAKT 31 CJIIICTBOM Yy BHUIaKaX HOPMaJIbHO-
ro cTaBJieHHs 70 cele.

3aranom, TOMUT — L€ ciigya (po3UIyKoBa) Jis, L0 MOJsrae B OTPUMaHHI i
¢ikcawii y BcTaHOBJIEHI KpUMiHaJbHO-IIpOLECyalbHIi hopmi cyO’eKTOM po3cili-
nyBaHHs iH(opMamlil HUISIXOM Oe3MocepeHhOr0 KOMYHIKaTUBHOTO KOHTAaKTy, a
peIMEeTOM JIONMUTY BUCTYIae BCTaHOBJIeHA iH(MoOpMallis K Oyap-sSKi gaHi, M0 Ma-
I0Th 3HAYCHHS U1 BCTAaHOBJIeHHs icTuHu [4, 151].

BaxxnuBe 3HaueHHS 3 OTISAAy HA BU3HAUCHY TEMATHKy € PO3YMIHHS MpeaMe-
Ty ponuty. OCKiJIbKY MiJO3PIOBAHOIO B IESAKUX BUMAIKAX HE CIiJ 3aUTyBaTH PO
neBHi peui. Tak, M.M. €dimoB Buminse Taki 00CTaBUHU, IKi HEOOXiTHO BCTAHOBU-
TH TIiJ] 9ac JOIMHUTIB i 03pIOBaHUX:

— TaHl MPO MiT03pIOBAHOTO: CIMEHHWU CTaH, CTaH 370pOB'A, OCBiTa, MicIle
po0OOTH, 320X0UYECHHS, CTITHEHHS, CyIMMOCTI 1 T.11.;

— YK 3HAOMMH BiH 13 TOTEPMIJINM 1 B SIKI Ma€ 3 HUM CTOCYHKH;

— Y¥ BUHUKaJIM KOH(MJIKTHI CUTYaIlil; 110 BiZIOMO MiJ03pIOBAHUM IPO TMOTe-
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