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INCREASING THE CONFIDENCE OF POPULATION
DIVISION TO THE REGIONAL OFFICER

Many police officers ask themselves questions about how to increase public
confidence 1in police officers? Trust arises through understanding, and
understanding can be achieved through language processes, ie communication. In
general, citizens' trust in the police is defined as a favorable, ie positive, evaluation
of the response of the population to the police, which is expressed in thoughts,
feelings and purposeful behavior. Increasing citizens' trust in the police force is the
most important component of police activity in our country, which motivates them
to do honest and fruitful work. In recent years, the attitude of citizens to the
National Police has changed from a high-expectations regime to a demonstration of
mistrust. However, citizens today trust police much more than other state
institutions. The problems of determining the level of public confidence and the
study of public opinion on the activities of the police were investigated in their
works by GV. Andreeva, AA Bova, 1.D. Kazanchuk, D.P. Kalayanov, KS
Kolesnik, OV Klimovskaya, VI Moskovets, AS Pronevich, Yu.O. Svyazhentsev
and others.

However, it is difficult to find the real level of confidence of the people in
the National Police. At least because the data of studies of different sociological
centers are strikingly different. According to Interior Minister Arsene Avakov, a
survey by TNS, a sociological company, increased confidence in the National
Police from 38.9% to 43.5%.

As of November 1, 2016, 34.1% of Ukrainians mostly trusted the National
Police. As of October 2018, the confidence in the National Police is 39.9%. Thus,
it can be concluded that the level of public trust in the National Police of Ukraine
1s increasing. In particular, the citizens of Ternopil, Lviv, Volyn, Donetsk and
Rivne regions appreciated the best work of police officers. At the same time,
citizens found police work in Kyiv, Kherson, Zhytomyr and Dnipropetrovsk
oblasts as well as in the city of Kyiv ineffective. At the same time, roughness was
faced by 6 percent, and indifference - 24 percent. At the same time, the
respondents said that the crimes they are aware of are road accidents and street
crimes, “’said Denis Kobzin. For the most part, he is the first person to respond
promptly and effectively to the petitions and statements of individual citizens,
liaise with them and provide information on the progress of their cases. In addition,
they provide an adequate level of tolerance to vulnerable populations, who need
additional protection of their rights by the police (for example, ethnic minorities,
migrants, asylum seekers, etc.). However, it is possible to preserve the level of
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trust of the police station population in the case of the police officers, if the latter
promptly and at the same time carefully analyze the miscalculations and start
correction, immediately correct the previously made mistakes.

It should be noted that for the sake of citizens it is important to feel safe both in
the settlement as a whole and to compare it at different locations: near and outside
the place of residence with the identification of the most dangerous areas in the
perception of residents. A characteristic feature of this relationship is the dynamics
of the level of security in the settlement (that is, in their opinion, has become
safer).

The quality of the officer's communication with the citizens plays a

significant role, as their behavior greatly influences how citizens perceive the
police as a whole. . Therefore, in order to preserve the public's trust in the district
officer, it 1s necessary to treat the citizens with care, do not violate their rights and
freedoms. Assist the population in solving certain issues or problems. .
In addition, the cooperation and interaction of the police with local authorities,
civil society organizations and other organizations and citizens will successfully
prevent, reduce and reduce crimes. And this will increase the sense of security and
security of citizens.

In order to increase public confidence in the police, it is necessary to
cooperate with the public on a partnership basis.

Collaborative partnership effectiveness: Police officers and the public
generally find that hiring more police officers is crucial to reducing crime. At the
same time, many studies do not support the view that the involvement of additional
police forces has the effect of preventing or reducing crime. Moreover, evidence
suggests that crime rates in US cities had little to do with the recruitment of
additional police officers. Supporters of community policing emphasize that
positive results come when there are fundamental changes in the governance,
structure and culture of police organizations. A study of the impact of foot patrols
found no effect on crime rates. However, two studies in Oakland and Birmingham
found that communities where police use door-to-door contact with citizens saw a
marked decrease in the number of reported violent crimes.

The research also shows that "those who believe that police and community
interaction are practiced in their area are more likely to give commendable police
assessments." Police and community engagement helps create and empower
communities. This approach also connects the police and the community. A
partnership that develops over time can ultimately help police find the causes of
crime in the area. By engaging the community, police receive more resources to
combat crime. By getting to know members of the community, officers are more
likely to receive valuable information about criminals and their activities. In
addition, they may be more likely to receive information about community
members' needs and expectations from the police.

All of the above criteria characterize the quality of the work, which is
directly related and has the effect of increasing confidence. If the criteria outlined
above are constantly applied by a district officer, then the level of public trust in
the community will, in turn, facilitate the transition to normal form and form
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partnerships between them. That is why it is advisable to further study the ways
and conditions of forming a high level of trust in a police officer in our country
and, on the basis of the results obtained, to determine ways to increase the level of
trust in the police in Ukraine.
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KOTHITUBHO-KOMYHIKATUBHA MOJEJIb MOBHOI
KOMIIETEHTHOCTI KYPCAHTIB TA CTYJAEHTIB BUILIIUX
HABYAJIBHUX 3AKJIA/IIB

Y MOBO3HABCTBI 3 METOK BIOPSAKYBaHHS JIIHTBICTUYHUX HAMpsIMKIB OyJio
3anpoBaHPKEHO JTIHTBOMETOAOJIOTIYHY HAyKYy, CIPSIMOBAaHY Ha 3’SICYBaHHS IPUPOIU
MOBH, Y CIIBBIHOIIEHHI 31 CBIJJOMICTIO MOBIIIB, COIIlyMYy, KYJIbTypOIO,
KOMYHIKaIII€10, a TAKOXX Ha (JOpMyBaHHI IHCTPYMEHTApIIO 3acaj, CIOCOOIB aHaIi3y
MOBJIeHHS. OO’€KTOM JIIHIBOMETOJOJIII € TIOSICHEHHS MOBH, MOBIJIEHHS,
MOBJICHHEBOI JISUIBHOCTI, Kl TPYHTYIOTHCS Ha CBITOTJISJIHIM Ta mMi3HABaJIbHIN
HacTaHoBaXx, crnocobax. [IpuHnunax 1 mporeaypax ix JOCHIHKEHb, IO CKIAINCS B
MeXaxX TMEBHUX MOBO3HABUMX MapaaurM. [IpeaMerom € mi3HaBadbHE CIIPSIMYBaHHS
i opraHizaiis JIOCHIP)KeHb MOBHU. MeTtomooris Mae 3arajiibHO (¢inocodcehbke
3HAYEHHS: CTOociO Mi3HAHHS ¥ OCMUCIEHHS 00’ €KTHBHOI IMCHOCTI Ta IMPOIECIB
(dbopmyBaHHS U YHOPSIAKYBAaHHS JIOCBIY JIIOAMHU. MeETOM0J0TisI B MOBO3HABCTBI
BIUIMBA€ HA CBITOMISIAHY IMO3UIIIO JOCIITHUKA, PO3YMIHHS TPUPOJIU MOBH,
YCTaHOBJIEHO1 CTPATErii JOCIIIKEHHS.

HaykoBa mMoj1es1b MOBHOI KOMIIETEHIIIT Y Cy9acHOMY MOBO3HABCTB1 Ma€ KUJIbKa
3HAYCHb:

1) Cnoci®0 mi3HaHHA W YCBIJOMIIGHHA CBITY, ULI0 BHU3HAaya€ 3arajibHi

NPUHIIUITH TOCITIKEHHS MOBH;
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