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which individuals are trained in a particular type of mediation [2]. Additionally, these pieces of
training include a certain amount of participation in mediation as a mediator or co-mediator, as
well as some mediation observations [3]. The most meaningful part of this mediation training
is the practical segment in which the students participate in practical exercises on the different
approaches to conflict, differences in approaches to various kinds of mediation, as well as
mediating in practice mediations while being observed by experienced mediators. For instance,
each state in the USA has different regulations for mediation training and certification [3]. The
lengths and scope of this training varies, which makes it impossible to describe a common
model for training. Qualified mediators then discuss certain important points and essential
aspects to remember when mediating [5]. Additionally, mediators in family and divorce
mediation use techniques such as venting emotions as well as discussion of past issues.
Because of this, mediation training should include practical techniques to show that mediators
must act differently towards these types of mediation, as the situations are often much more
delicate and involve a more cautious approach to negotiations since both parties want what is
best for themselves, any children involved, and any other family.

This work shows how mediators facilitate the process of mediation in the form of a
productive conversation between the two parties in conflict. When looking in mediation
training manuals, mediation textbooks, and other literature that aim to teach individuals
mediation and inform about the tools available for mediators to facilitate the process of
mediation, reality testing questions, as well as open-ended and closed questions are the main
focus of any writing about questions used in mediation. The different kinds of questions are
abundant in the language of the mediator and I found that there are particular instances and
purposes for which different categories of questions are used. Mediation manuals and
textbooks should put a larger focus on the use of questions used by mediators and trainees
should be given better examples of the types of the wording of these questions as well as
specific instructions for their use during mediations.
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Ipuna KOHOHOBA

npodecop kahenpu

aHATI THYHOI EKOHOMIKH Ta MEHEIKMEHTY
JIHINp ONIETPOBCHKOTO JIEPIKaBHOTO
YHIBEPCHUTETY BHYTPIIIHIX CIIPaB,

JOKTOp €KOHOMIYHHX HayK, JTOICHT

Harans BEPXOI'JISIIOBA

3aBigyBad kapenpu

AHATI THYHOI €KOHOMIKH Ta MEHEDKMEHTY
JIHINp ONIEeTPOBCHKOTO JIEpKaBHOTO
YHIBEPCHUTETY BHYTPIIIHIX CIIPaB,

JIOKTOP €KOHOMIUHHX HayK, Ipodecop

COHOIAJBHO-EKOHOMIYHI KOH®JIIKTHA

[ToHATTS «COLiaTbHO-eKOHOMIYHMI KOH(IIKT» BKJIIOYA€ BCIO CYKYIHICTb COI{ajIbHO-
€KOHOMIYHUX BITHOCHUH B CYCIIJIBCTBI, TOOTO BIIHOCHMHM MiX BIIaZol0 Ta Oi3HECOM, MiX
BUPOOHHULTBOM Ta CIIO)KUBAHHSIM. 3arajlbHOIO MMPUYNHOIO COLIAIbHO-€KOHOMIYHOTO KOH(IIIKTY
€ nediuut exoHOMIYHMX pecypciB. JledinuUT €KOHOMIYHMX pecypciB Ta BUKINWKaHI HHUM
KOH(QITIKTH 3aJIeXkaTh BiJl JBOX B3a€MOITOB sI3aHUX MPOOJIEM:

1. TIpobnemu B chepi BUpOOHHIITBA;

2. TlpobGnema B cdepi po3moiy.

MOXITHBICTD PO3MOITY PECYPCIB 3aICKUTH Bif:
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MEJJIALIA AK CIIOCIE BUPILIEHHA IIPUBATHO- TA I1VBJ/ITYHO-IIPABOBHX CIIOPIB

1. Kimpkocti MatepianpbHux Onar (BBII), mo CTBOPIOIOTHCS B CYCIIJILCTBI BPOIOBXK
MIEBHOT'O 1IEPioJLy Yacy;

2. KinpkocTi pecypciB Ta JOXOAy Ha AYITy HACETICHHS.

i noKasHMKM XapakTepu3yloThb €(EeKTHBHICTb  CYCHIJIBHOTO  BHPOOHHLTBA.
EdexTuBHICTD BUPOOHHUIITBA BU3HAYAETHCS SKICTIO Ta KUIBKICTIO po00YO0i CHIIHM, KiJIBKICTIO Ta
SIKICTIO MaTepialIbHO-TeXHIYHOT 0a3M, TEXHOJOTIYHMM piBHEM TIpOIleCy BHUPOOHHUIITBA Ta
CHCTEMOIO YIPaBIIiHHSA BUPOOHHIITBA.

Haii6inpin cxiasiHoIO € mpobiema, MoB si3aHa 3 po3MnoAlIoM pecypciB. Ha BupimieHHs
i€l TpoOJIeMH BIUTMBAE 3HAYHA KUTBKICTh (DakTOpiB. A came, THIT Ta CTaH CUCTEMH PO3MOILTY,
IO iCHY€ B CYCHUIBCTBI; BUTpPATH Ha il yTPUMAaHHSI; THYYKICTb; ONEPATUBHICTB; BIIKPUTICTB;
CIpaBeTUBICTh Ta IHIIIE.

3a3Hauemo, 1o npobieMa JOCTaTHOCTI PECypciB iCHY€E B OYIb-IKOMY, HaBiTh HAHOUTBIIT
PO3BUHEHOMY, CYCIIILCTBI. TOMY, KOHQIIIKTHICTD iCHY€ B OYIb-TKOMY CYCIIJIbCTBI.

BinnosinHo 10 mianexktuyHOi Teopii KoHQIKTY, po3pobieHoro K. Mapkcom Tta P.
JlapernophoM, CyCIiIbCTBO € CKIIQJHOIO COMIAIBHOIO0 CUTEMOTO, SKil MpuTaManHi KoHGmKTH [1].
ComianbHa Opraizamis CyCIUILCTBa € PI3HUMH TpylamH, o 00’€JHaHiI 32 TIEBHOIO O3HAKOIO
(kmacu Ta comjatbHi cioi). Lli Tpynmu MaroTh pi3HI MOMIIMBOCTI CHOXKMBaHHS HEBHOTO BUIY
pecypciB B 3aJIeXKHOCTI BiJ| ITO3MLIT, SIKy BOHH 3aiiMaloTh B COLUAJIBHIM OpraHizauii CycriJbCTBa.
ToMy OCHOBHOIO MPUYHHOIO COITIAIBHUX KOH(IIIKTIB € HEPaBHOMIPHHUH PO3MOIIT pecypciB Ta iX
nedimuT.

3a3HaueMo, 110 BOJIOIIHHS IEBHUMH BUAaMHU PECYPCIB HE 3aBX/IH € TAPAHTIEIO BOJIOMIHHS
IHIIMMU BUAaMU. ToMy po3TIsIIaEMO TIOHATTS «O1MHOCTI» Ta «0araTcTBay 3 €KOHOMIYHOI TOUKH
30py. Mexi abCOMOTHOI Ta BITHOCHOI OiTHOCTI HE MOXKYTh CITIBIagaTH [2].

CouianbHO-eKOHOMIYHI KOH(IIKTH B HPOIEC CBOTO PO3BUTKY MOXKYTh HEPETBOPUTHCC
B COIIAJIbHO-TTONIITHYHI KOHGIIKTH [3].

CyyacHi EKOHOMICTHM 3 METOI TIIONEPEeHKCHHS Ta YpPEryJIOBaHHS COLIAIBHO-
€KOHOMIYHUX KOHQIIKTIB TPOMOHYIOTh BHKOPHUCTOBYBATH KOMIUICKCHUH METOM, SKHUA
BKJTIOYA€E B ceOe HACTYITHI €TIEMEHTH :

1. MoHiTopuHTr;

2. MopentoBaHHS;

3. MeHemKMEHT.

IHIma rpyma eKOHOMICTIB TNpPONOHYE Uil YperyJdroBaHHS COLiabHO-€KOHOMIYHMX
KOH(QUTIKTIB BUKOPHCTOBYBATH METOJI YIPABIiHHS KOHQIIKTOM, MOCIiOBHICTh BUKOPHUCTAHHS
SIKOTO CKJIAZAE€ThCS 3 HACTYITHUX eTamiB [4]:

1. Incturyasmizanis KOHQIIIKTa — BU3HAUSHHS 3arajlbHUX IPaBWII 1 IPUHINIIIB;

2. Jleritumizanisi — TOTOBHICTh COLIAILHUX TPYIH, MK SKMMH BUHHMKAIOTh KOH(IIIKTH,
JOTPUMYBATHCh HOPM 1 IPaBHIT;

3. CTpyKTypyBaHHS COLIQJIBHUX TPYI, IO KOH(IIKTYIOTH — BHSBJIEHHS KOHQJIIIKTa
IHTEpeciB;

4. Penykriis — moCiToOBHE MOCIA0IeHHS KOH(IIKTA.

3aramoMm, s TIOTIEPEIDKEHHS  COIiaJbHO-€KOHOMIUYHMX KOH(DIIKTIB Ta s iX
YCIIITHOTO BHUPIIICHHS HEOOXIMHUM € MOCTIHHMI JiajJor MiX CYCHIIbCTBOM Ta BIAJIOI0, MiX
0i3HECOM 1 BIIaJI0r0, MiXK pOOOTOABIIIMHU Ta HAHMaHNUMH TTpaIliBHUKaAMH.
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